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MERCHANT SUPPORT OFFICER

ﬂ Department: POS Operation ¥ Qualification: OND/HND/B.Sc

" Basic Salary: N120,000
. Performance Bonus: M120k + HMO Benefits + Pension Scheme
v NEW: Transport Allowance: 52,000 (VAT Inclusive)

&8 Job Summary

12 vital link between us and pur marchants! As a Merchant Support Officer, you'll
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Key Responsibilities
l.j Serve as tha primany point of contact for manchant-related ingudries and cc IMPaEinis
Provide prampt ressiulion of POS, payment, and trardaction-relited iSsues

|--| Support marchent onboard g activation, and continuous engagermesnt

= Educate merchants on proper POS uaags, transaction processes, and compliance requiremeants
e Maninn accurate merchant records and supgort logs, Merchant

b |

e |oermify faulty, INACUVE, OT UnoDerpe formin E PUS termunals requiring SweD or replacemen

Lwap (POS Sewap/ Heplacermmialion)

Jodate ¥yslaemE and recornds alter each swap acthwity
B Perform POS &wips linE with Approwed procedures and documentation
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B Rurtriewe obd o Pauity devices and ensure proper ivenioey aocountability
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Fill'the Link Below to Apply

https. /docs. google.com Torms/dfef LFAIpQLSdHIGLrwWIASETNEmaXm-hdhiJkssZRaNI Ty T
JEXXBFvWFEw/]




